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Before You Begin

This guide is designed to show you the simplest and most efficient way of installing the
ProtoCOL 3 software onto your PC. Following simple click-through instructions, the installer will
proceed to install both the software and the required database and management system for the
operation of the software. Please refer to the full software installation guide if wanting to
manually operate the installation procedure.

If any issues are encountered during the software installation process, please contact your
distributor or Synbiosis directly on support@synbiosis.com for further assistance.

Running Software Installer

1) Start PC, log onto the PC as an Administrator and shut all running software down.

2) Insert the Synbiosis USB flash drive you should have received with the device (contact
Synbiosis support if no USB drive is present)

3) Runthe ‘Setup.exe’ application to begin the installation process.

4) Click‘OK’ on the opening Window as seen in Figure 1, to start SQL Installation.

Setup x

LocalDE, neither of which is yet installed on this computer,

o This application requires 50L Server Express or S0OL Express
Press OK to install now.

Cancel

Figure 1.
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5) Select your SQL installation of choice, SQL Server Express is recommended in vast
majority of cases to allow multiple users to use the software. Tick the ‘Install with
minimal user interaction’ box. Click on ‘Next’ (Figure 2).

.. Setup - SOL Server 2019 —

SQL Database Information
Choose database engine?

Please specify the database engine you would like to use then click Next.

Please Note: If more than one user is going to log onto Windows, on the PC
1. Select SQL Type running the software, and you wish to share a database then you should

\install SQL Server Express.

D s0L Server Express (Multiple Windows users will be running the software)
() 50L LocalDB (A single Windows user will be running the software)

/ Install with minimal user interaction (fewer installation pages will be visible)?
2. Make sure box is ticked

. 3. Click ‘Next’
Figure 2.

6) Clickon ‘Install’ (see Figure 3).

.. Setup - SOL Server 2019 —

Ready to Install
Setup is now ready to begin installing SQL Server 2019 on your computer,

Click Install to continue with the installation.

< Back Install Cancel

Figure 3.




Software Installation

7) Wait for SQL Server process to take place (Figure 4).

H SOL Server 2019 Setup

Installation Progress

Installation Progress

Producing intermesiste status logs.

Figure 4.

8) Azure Data Studio pop-up (Figure 5) will appear. Click on ‘Install’.

RELEASE 19.1

with Azure Data Studio

Welcome. Click "Install" to begin.

Location:

C:\Program Files (x86)\Microsoft SQL Server Management Studio 19 Change

By clicking the “Install* button, | acknowledge that | accept the
Terms for SQ

Server Management Studio transmits information about your installation

usage and performance data, to Microsoft to help improve the product. To leam more about data processing

Install Close

Figure 5.

@% Microsoft SQL Server Management Studio
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9) Clickon ‘Close’. PC can be restarted once the rest of the installation is complete (Figure

6).

RELEASE 19.1

Microsoft SQL Server Management Studio

with Azure Data Studio

Restart required in order to complete setup.
All specified components have been installed successfully.

The computer needs to be restarted before setup can continue.

Figure 6.
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10) Click on ‘Finish’ (Figure 7).
., Setup - SQL Server 2019 _

Completing the SQL Server 2019
Setup Wizard

Setup has finished installing QL Server 2019 on your
computer.

Click Finish to exit Setup.

Figure 7.

11) The ProtoCOL software installer is then prompted to open. Click on ‘Next’ (Figure 8).

2 Setup - ProtoCOL2 = X

Welcome to the ProtoCOL3 Setup
Wizard
This will install ProteCOL3 v1.3.14.25 on your computer,

Itis recommended that you dlose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

ProtoCOL 3

IS IYINIB I]O]S I S]
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Figure 8.

12) Select the correct device from the ‘Hardware Information’ list and click ‘Next’ (Figure 9).

2 Setup - ProtoCOL3 —

Hardware Information
What hardware are you using?

e -

F

FPlease specify the assodated hardware, then dlick Next.
() ProtoCOL 3HD

O FrotocoL 3

(O ProtoCOL 2

ProcScan

() Proclv
 —
< Back ‘ Cancel
S~——
Figure 9.
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13) Click ‘Next’ (Figure 10).

2 Setup - ProtoCOL3 = x
p

Select Destination Location
Where should ProtoCOL3 be installed?
Setup will install ProtoCOL3 into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

C: \Program Files (x86)\Synbiosis \ProtoCOL3)| Browse...

At least 165.2 ME of free disk space is required.

< Back Cancel

Figure 10.

14) Click ‘Next’ (Figure 11).

& Setup - ProtoCOL3 = X

Select Start Menu Folder
Where should Setup place the program's shortcuts?

.: Setup will create the program's shortouts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

biosis Browse...

< Back ‘ Cancel
——

Figure 11.

15) Click ‘Install’ (Figure 12).

2 Setup - ProtoCOL3 = ®
P

Ready to Install
Setup is now ready to begin instaliing ProteCOL3 on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x88)\Synbiosis\ProtoCOL3

Start Menu folder:
Synbiosis

< Back ‘ Instal ) Cancel
——

Figure 12.
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16) ‘Device Driver Installation Wizard’ (Figure 13) will open on top of the installer. Click
‘Next’ and then ‘Finish’(Figure 14). There may be multiple drivers to install, repeat the
‘Next’ and then ‘Finish’ procedure as many times as required.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helps you install the software drivers that some
computers devices need in order to wark .

To continue, click Mext.

Bac ' Cancel

Figure 13.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Mame Status
w" Point Grey Research (P... Readyto use

Bac ’ Cancel

Figure 14.
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17) When Figure 15 window opens, if using a physical USB dongle software license then
click ‘OK’, if you are using a media key (this is the most common option) then click on
‘Cancel’.

Setup *

Operating system was detected to be Windows 10 or higher:
If you will be licensing the software with a USE dongle licence
please press OK to install the appropriate software, otherwise
press cancel,

Cancel
Figure 15.

18) Select ‘Software Key’ if given a media license, and move to step 19. Select ‘Hardware
Key’ if using a physical USB dongle (Figure 16) and skip to step 25. Then click ‘Next’.

Install Wizard: Protection method X

Choose the software licensing method you will use with this application:

(* Scftware Key:  You must have a Media Key - groups of numbers, letters and
asterisks (e.g. 1234"5678 user'etc)
You will need to send a generated Request Key to the
Installations Desk to receive an unlocking code.

" Hardware Key:  You will need a USB or Parallel port Hardware Key
connected to this computer. This Wizard will install the
appropriate device drivers if they are required.

™ Network Key:  You will need network access to a NetHASP License key
server. This Wizard will check that a serveris available.

&
/S Y N B OS IS

Next > Cancel

Figure 16.

Software Key Activation Method

19) Enter your ‘Media Key’ into the corresponding box, enter the device serial number in
‘Your Name’ field, and organization. Then click ‘Next’ (Figure 17).

Install Wizard: Your installati

Flease enter the Media Key supplied with your software.

IF YOU ARE NOT INSTALLING A FULL PURCHASED SET OF SOFTWARE
PRESS CANCEL NOW.

Media Key: |5555‘4D11'synhiosis

Please enter your name, and the name of your organization

*Your Name: |User

*Your Organization: |synbiosis|

@
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< Back MNeaet = Cancel

%

Figure 17.
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20) Copy and paste the information from your Install Wizard and email to
installations@synbiosis.com (example below in Figure 18 highlighted in blue). You will
receive a response email containing a security code required for the next step. If no
email is received after 30 minutes, please contact support@synbiosis.com

Please send a message to the Synbiosis Installation Desk, attaching or guoting all
of the following information exactly as shown:

The Installation Desk can be contacted: Soveas et Fle |
by Blectronic Mail: installations @synbiosis.com

FAX +44 1223 727101 Tel: +44 1223 727125 Print EAX Form |
@
2|S Y NB | OS |S

< Back

Mea =

Figure 18.

21) Enter the security code received from installations@synbiosis.com and click ‘Next’
(Figure 19).

The next step in the installation process requires that you enter a
security code supplied by Synbiosis.

UNTIL YOU HAVE ENTERED THE CODE DO NOT MAKE CHANGES TO YOUR
MACHINE CONFIGURATION AS THAT CAN STOP THE CODE WORKING

Please enter the security code retumed to you by the Installation Desk.

Security Code:

To review the Installation Request press '<Back’

< Back I h et Cancel

Figure 19.
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22) Activation of the software is now complete (Figure 20).

Install Wizard: Installation com

The installation of your software is now complete.

You will need to install your software again f you move it to another machine.
You may also need to install it again f the configuration of your machine changes
significanthy or if you have to rednstall your Operating System.

I you need to make any changes to your Media Key
(e.g. because you have purchased new options)
click the "<Back’ button then proceed until you reach the dialog titled
‘Install Wizard: Your Installation’
where you will be able to make the desired changes.

]
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< Back | Finish | Cancel

Figure 20.

23) ProtoCOL 3 Setup Wizard is now complete (Figure 21). Restart PC to complete
installation.

? Setup - ProtoCOL3 —

Completing the ProtoCOL3 Setup
Wizard

Setup has finished installing ProtoCOL3 on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup,

ProtoCOL 3

-

Figure 21.

24) The installation using Software Key Activation is now complete, click on ‘Finish’.
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Hardware Key Activation Method

25) If selected ‘Hardware Key’ on step 18, you will be presented with Figure 22. Click ‘Next’.

Install Wizard: Hardware key type @

Choose the type of hardware key you will be using:

- USE Key
i f Choose this option if you are using a USB port key.
(Mot available for Windows NT 4.0)

&
S YINB | OS IS

< Back Neat > Cancel

Figure 22.

26) Ensure the hardware key is REMOVED, and click ‘Next’ (Figure 23).

Install Wizard: Prepare to install device driver @

® REMOWE ALL CONNECTED KEYS NOW!

Hardware keys must not be connected while
the device driveris loaded or updated.
Leaving keys connected can make the application hang up

I you have chosen the wrong type of key, press Back to change your selection.

Otherwige, press Nexd when you are ready to proceed..

@
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« Back Mext > Cancel

Figure 23.
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27) Insert the hardware key and click ‘Next’ (Figure 24).

Install Wizard: Connect Hardware Security Key @

® Please connect your key to the desired port on your computer.

If you are using a USB key, you may see a dialog teling you that new handware has
been found. The system may then spend a little time rebuilding the driver
information database. Mo action is required from you during this process!

When complete, the LED on the USE Key should iluminate.
{Mote that there iz no LED on a Parallel Port key)
Afterthe Key has been connected, press MNesd to perform a quick check that it is
functioning propery and is available for applications to use.

@
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< Back MNext > Cancel

Figure 24.

28) Click ‘Finish’ (Figure 25).

Install Wizard: Check Security Key @

Attempting to use application program interfaces to read Security Key.
Result of query is:

9995 5yn5525°5e7e39F _cleanbd_w7 psobwmd

The test was successfull
Installation of your Securty Key is complete

Press Finish to exit
or Press Back to test your key on other USE ports

{recommended for Windows 2000 and Windows XP when unprivileged users may
move the Key between ports)

&
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<Back [ Fnsh |  Cancel

Figure 25.

29) The installation is now complete, click on ‘Finish’.
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Run Calibration Installer

30) Browse to the Synbiosis USB flash drive in Windows and open up the ‘Calibration’ folder.

31) Run the ‘SetupCalibration’ program and then follow the on-screen instructions (Figure
26).

| ! SetupCalibration

Calibration

Figure 26.

32) Add users to user groups — See Quick Guide ‘Adding a User’ for full information. This
is an important step and the device will not function correctly unless the users have
been setup.
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